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Online Written Communication Assessment:  Fall, 2009 Pilot

Quantitative Data Summary

Pauline Ginsberg, Consultant
Who participated?

· 43 faculty members 

· 23 full time

· 20 adjunct

· representing 26 disciplines
 

· 51 class sections involving   

· freshman papers
123
(21.6%)

· sophomore papers
  79
(13.9%)

· junior papers

129
(22.6%)

· senior papers

145
(25.4%)

· graduate papers
  94
(16.5%)
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51 cours


What was assessed?

· 570 papers

· 2-5 pages



246 papers
(43.2%)

· 2-5 pages with required revisions
133 papers
(23.3%)

· 6-10 pages



105 papers
(18.4%)

· 6-10 pages with required revisions
    5 papers
(0.9%)

· 10+ pages



  50 papers
(8.8%)

· clinical/lab reports


  22 papers
(3.8%)

· creative writing


    9 papers
(1.5%)

· threaded discussions (online courses)
    0 papers    
------


[image: image2.emf]2-5pp

2-5ppR

6-10pp

6-10ppR

10+

clin/lab

creative


What did the scores look like?

· Grand mean score (all types of papers, all types of students, all rubric categories) 2.70
· CAPA also requested that the Banner data be organized to show mean (average) scores for each type of paper broken down by class (Freshman, Sophomore, Junior, Senior, Graduate) and rubric category (focus, development, structure, language, and mechanics).  These are displayed in the tables below.

Table 1:  2-5 page paper

	n=246
	Freshman (42)
	Sophomore (33)
	Junior (46)
	Senior (71)
	Graduate (54)

	Focus
	2.79
	2.79
	2.70
	2.96
	3.21

	Development
	2.57
	2.67
	2.71
	2.94
	3.11

	Structure
	2.76
	2.77
	2.91
	2.97
	3.06

	Language
	2.74
	2.67
	2.59
	2.87
	2.98

	Mechanics
	2.48
	2.52
	2.48
	2.73
	3.09

	mean score
	2.76
	2.68
	2.68
	2.89
	3.09



Observations:

· Across all categories, senior and graduate student scores are higher than those of freshmen, sophomores and juniors.

· Only scores for development and structure rise from one class to the next.

Table 2:  2-5 page paper with required revisions

	n=133
	Freshmen (59)
	Sophomore (25)
	Junior (11)
	Senior (19)
	Graduate (19)

	Focus
	2.53
	2.28
	2.36
	2.95
	3.42

	Development
	2.08
	2.16
	2.27
	2.69
	3.37

	Structure
	2.19
	2.44
	2.55
	3.00
	3.42

	Language
	2.08
	1.92
	2.27
	2.53
	3.42

	Mechanics
	2.02
	2.16
	2.19
	2.36
	2.75

	mean score
	2.18
	2.19
	2.36
	2.75
	3.44



Observations:

· Mean scores and those for development, structure, and mechanics rise from one class to the next.

· Graduate mechanics scores are noticeably lower than those for any other skill.  They are somewhat lower for freshmen, juniors and seniors.

· While it is impossible to avoid noticing that the average scores for undergraduate 2-5 papers without required revision are higher than those for papers with required revision, it is possible to avoid drawing the conclusion that revisions do more harmful than good as these are different papers written by different (with some possible overlap) students on different topics for different courses.

Table 3:  6-10 page paper
	n=105
	Freshman (0)
	Sophomore (7)
	Junior (56)
	Senior (27)
	Graduate (15)

	Focus
	X
	X
	2.75
	3.37
	3.00

	Development
	X
	X
	2.59
	3.26
	2.67

	Structure
	X
	X
	2.68
	3.22
	2.33

	Language
	X
	X
	2.50
	3.26
	2.93

	Mechanics
	X
	X
	2.29
	2.93
	2.67

	mean score
	X
	X
	2.56
	3.20
	2.72



Observations:

· Senior scores are noticeably higher than those of juniors or graduate students.

· For juniors and seniors, scores in the mechanics category are lower than other categories.  For graduates, structure is the lowest score.

· For all papers, focus receives the highest ratings.

· The scores that senior 6-10 page papers received in comparison with 2-5 page papers may challenge the perception of some faculty members that students have more difficulty with long papers than shorter ones.  However, the low number of freshman and sophomore papers in this category suggests that the courses represented here may be major/major related courses and, thus, students enrolled in them have higher motivation.

· The grad student averages raise questions.

Table 4:  10+ page papers
	n=50
	Freshman (2)
	Sophomore (3)
	Junior (14)
	Senior (25)
	Graduate (6)

	Focus
	X
	X
	2.86
	2.84
	X

	Development
	X
	X
	2.79
	2.88
	X

	Structure
	X
	X
	2.79
	3.00
	X

	Language
	X
	X
	2.64
	2.96
	X

	Mechanics
	X
	X
	2.29
	2.52
	X

	mean score
	X
	X
	2.67
	2.84
	X



Observation:

· Once again the lowest average scores are in mechanics.

Table 5:  Clinical/laboratory reports
	n=22
	Freshman (12)
	Sophomore (10)
	Junior (0)
	Senior (0)
	Graduate (0)

	Focus
	2.33
	2.30
	X
	X
	X

	Development
	2.00
	2.20
	X
	X
	X

	Structure
	2.00
	2.60
	X
	X
	X

	Language
	2.30
	2.20
	X
	X
	X

	Mechanics
	2.08
	2.40
	X
	X
	X

	mean score
	2.14
	2.34
	X
	X
	X



Observation:  

· While sophomore scores are, on the whole, somewhat higher than freshman scores, they are not uniformly so.

What else might UC be able to learn from this type of data?

There are many questions that might be addressed when more data become available which are currently unanswerable.  One example of a question that might be addressed is based upon a perception expressed by CAPA members that UC students have more difficulty with long papers than short ones.  An application of that question to the pilot data is illustrated by the graph below which compares average (mean) scores of freshman, sophomore, junior, senior and graduate student papers on papers of various lengths without required revision.
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Observations:

· There are too few freshman and sophomore scores for papers longer than 5 pages for this question to apply to them.

· There are too few graduate student scores for papers longer than 10 pages for this question to apply to them.

· Junior papers in the 2-5 page range score almost the same as those over 10 pages long, but those in the 6-10 page range score lower.

· Senior papers in the 6-10 page range score higher than either those in the 2-5 page range or those over 10 pages.

· If these scores persist over subsequent assessments and are not due to other factors such as student avoidance of courses requiring lengthy papers or faculty avoidance of assigning lengthy papers to some groups of students , CAPA’s perception is not supported.

�Disciplines represented include accounting, anthropology, biology, chemistry, construction management, communications, economics, education, English, geology, government, health care administration, health studies, history, journalism, literature, mathematics, management, marketing, occupational therapy, philosophy, physical therapy, psychology, psychology-child life, sociology, and Spanish.


� Tables for 6-10 page papers with revisions and creative writing are not included because fewer than 20 papers were submitted in each of those categories.  A smaller table for 10+ page papers is presented to protect the anonymity of the few freshmen and sophomore  papers of that length while the smaller table for lab/clinical reports reflects the fact that only freshmen and sophomore papers were submitted in that category.  No papers were submitted in the threaded discussion category.
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